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What You Need to Know

Background

This half day overview program presents enough information to understand the new material, its flexibilities, and its challenges.

It is the policy of the International Organization for Standardization to review every Standard for revision needs about every 5 years. 1SO 9001
is now in that process and the Committee Draft (CD) was published on June 3, 2013.

This revision contains new language and revised concepts. The Standard now contains 10 sections in accordance with the ISO guidance docu-
ment Annex SL. This annex is being used to harmonize all ISO management system standards.

Attendees will receive a program manual, a copy of the CD, and the information needed to formally make comments. The workshop will com-
pare its impact on the various organizations of the attendees.

What Are the Changes?

There are language issues such as the change from document and records to documented information, and the use of IT and to demonstrate
processes and results. An addition is the he need to understand risk in the management system. It also encourages everyone to view preven-
tive action as a broader concept than simply preventing an incident from re-occurring.
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